[image: image2.png]N




[image: image3.png]N




[image: image4.png]N





[image: image1.png]



MELICITY SECURITY
COMPANY
COMPANY PROFILE

                            2008
                       Contents…

        This company profile has been broken down into the following sections:

	
	

	Description


	

	Introduction


	

	Vision
Virtues / Values

Our missions

Aims & Objectives
	

	Service

Communication & Responsible

Recruitment and selection
	

	Additional services

Ownership & Management
	

	Payment terms
	

	Background
	

	Contact Us


	

	
	

	
	

	ANNEAXURE                                     SECTION
Standard Quotation                              A

References                                              B

Bank Details                                           C  
	

	
	


Introduction

Melicity Security is a professional security company, legally registered in Zimbabwe in terms of the Companies Act, (Chapter 24:03).

Melicity Security is a dynamic and customer responsive company specializing in the provision of security guards as a core business. We rest all our energies on ensuring that you are supplied with guards of the caliber you request.

We are a raring giant in motion, as recruitment, selection, training, deployment, supervision and constant liaison and feedback to and from our clients anchor our strength.

Our thrust in continuous training and development of our employees is done to exceed customer expectations at the same time adding genuine value to their businesses.

The management team enjoys pride in the vast experience in security training, conducting of security surveys and all other security related consultancy but decided to concentrate on the guard force for better quality results.

We strongly believe we have the capacity to command a significant space within the security fraternity if you give us a chance to exhibit our professionalism that will obviously succeed with your support.

We are also quite aware through experience that security is not a one group or one man band to play but rather a corporate issue where all stakeholders are encouraged to be participants so as to attain high quality results.

Our decision to go the specialization route in the guard force is a clear sign of our unwavering commitment to human resource quality service delivery. We are just a friendly team to work with. 
Vision

We aim to become one of the leading security companies in Zimbabwe and abroad specializing in security guards anchored on customer care and customer satisfaction. 
	Virtues / Values


· Commitment

· Honesty

· Integrity

· Creativity

· Innovative

Our Mission 
To provide our customers with a complete guarding package which is 24 hour responsive to clients needs.
Aims & Objectives
· To provide human resource security services through

· Professionally trained guards specializing in guarding duties.

· Customer requirements responsive.
Services
· Security guards training

· Static guards

· Roving guards

· Undercover guards
· Commercial guards

· All Security Risk Consultancy

Communication & response
All our guards have cell phones and can contact management 24 hours a day and in response supervisors and managers respond to calls using either motor cycles or motor vehicles.

	Recruitment & selection


All applicants are vetted by ZR Police CID before any processes are conducted. Only mature responsible persons with traceable responsibilities are considered for engagement. No gamblers can survive the selection procedures as the company’s core business is sustained by well trained people who will be of high integrity.

Additional Services
The company is led by professional Security Risk Practitioners who can do security surveys and or risk assessments to would be and existing clients free of charge.

	Uniforms


Our security guards are supplied with uniform for easy identification and promotion of corporate image.

	Payment terms




Payments to our services are done in arrears either through cash or bank transfer whichever condition conducive to our clients variously.

	Background


Melicity Security is registered in terms of the Companies Act, (Chapter 24:03). The company offices are at Number74 Glenara Avenue South, Hillside, Harare.

Melicity was established in 2008 with the sole aim of specializing in both uniformed and undercover security guards.

MANAGEMENT TEAM BRIEF BACKGOUND AND COMPETENCES

Leon Masaire (Managing Director Operations)
Leon Masaire is the founding member of Melicity Security. He ventures into professional Security with vast experience in the security fraternity. His background was made rich during the time he was a police officer for ten years. During the time in the police force he worked in many sections among others, Charge Office, Administration, Investigations, Traffic and Community Relations. Through hard work and commitment to duty he won the first price for the Community Relations Liaison Officer Cop of the Month award in November 1997 for the entire Matabeleland North Province, comprising of both urban and rural stations then. He worked as Member In Charge Jambezi Police Post for one year before transferred to head Traffic Section in ZR Police Victoria Falls as Member in Charge for another year. After leaving the force on ten years gratuity he joined PG Industries under DST as Risk officer responsible for all loss and risk related issues covering 16 branches across the country for five (5) years. From PG he joined Volsec Security Company and worked for one year in the capacity of Operations Manager. From 2007 to 2015, Mr. Masaire has been a lecturer at the Training and Education Research Services College in collaboration with Zimbabwe Institute of Management where he lectured Security Practice 1 to 3 from Certificate to Advanced level. At Advanced Level he also lectured Risk and Loss Control Management as well as Auditing. From 2015 to date he is a lecturer at the Institute of Certified Loss Management. He teaches Loss Management 1, Loss Management 2, Investigations and Risk Management 2 and Advanced Security Management. He is also a holder of a BA in English and Communication Studies with ZOU.
Kanganwiro Gutuza (Administration Manager)

She is a seasoned personality who enjoys administration and security. She worked at Crompeck Computers as Sales and Marketing Executive for 2 years.  She also worked for Banks Trading for 3 years doing marketing. She is a holder of a Certificate in Executive Secretarial studies. She is a dependable personality who enjoys working with almost everyone. She is a holder of a Diploma in Office Administration with Institute of Administration and Commerce.

Benjamin Mutichuu (Operations Supervisor SGT)

Benjamin Mutichuu is a dependable self starter. He has vast experience in the security industry. His experience is enhanced by the grounding he acquired when he worked for the ZR. Police for nine (9) years. He did quite a number of Police internal courses among them Investigations, Escorts, ICT and Advanced Public Order and Disorder Management.
                         ANNEXURE A – STANDARD QUOTATION
QTY
DESCRIPTION




UNIT PRICE USD
1    X
24 Hour Guard




  800.00
1    X
12 Hour Guard - Day / Night



  400.00
1    X
9  Hour Guard (Business Hours)


  300.00
NOTE
· Services quoted above are a general listing. Other services are available as per clients’ request.

· Payments are done monthly in arrears i.e. after 30 working days

· All charges exclude  14.5% VAT

                      ANNEXURE B – EMPLOYMENT REFERENCES
	Point Person Name
	Client address
	Tel No

	Mr F Mataranyika
	Nyaradzo Life Assurance  Company

20 Hebert Chitepo 

Harare
	+263 772 279 019

	Mr C Kunaka
	Grafax cotton (Pvt) Ltd

Number 83 Sam Nujoma 

Harare
	+263 731 100 231,

+263 783 801 593

	Ms L Chikodzi
	Brooklands Preparatory School, 191/34 Godfrey Avenue, Waterfalls
	0782 417 599



	Ms Katena
	Selbourne Routledge Primary School

Harare
	0772 727 168

	Mrs J Gatsheni
	No 2 Borrowdale Lane 

Harare
	+263 785 610 003



	Ms K Mpunzwana
	Number 675 Hogerty Road, Borrowdale, Harare
	0712 601 889

	Mr Mbofana
	Ngoda Granites

Number 50, Long Chen

Belvedere ,Harare
	+263 774 10 646



	MR S Dzinotyiweyi
	Padanga Steak House, Senga Shops, Gweru
	0779 772 027,
0784 711 301

	Mr A Mutandi
	Hearthside Foods 

75 Douglas Road

Harare
	+263 773 250 147

	Mr N Kanjanda
	Number 12 Beal Road, Belvedere, Harare
	0771 284 706

	Mr L Hweta
	Eagle Towing Services, Waterfalls.
	0779 487 132



	
	
	
	

	


                                          Melicity Security (Pty) LTD
ANNEXURE C – BANKING DETAILS

Bank 


:
FBC Building Society
Branch


:
Leopold Takawira
Account Number
:
5780097594655
Account Name
:
Melicity Investments (PVT) Ltd T/a Melicity Security
Currency           
:
USD
Town                
:
Harare
Contact us

Melicity Security can be contacted as follows:

Physical Address

Number 74 Glenara Avenue South, Hillside,
Harare


Contact Numbers
+263 719778 567

+263 772 309 724
+263 8677103959



Email : admin@melicitysecurity.co.zw 

Email : leonmasaire@gmail.com+
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